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The sense of burden felt by family members caring
for patients staying at home and the expectations of
these family members from the Regional

Comprehensive Support Center

~Focusing on the patient care learning course for family
members provided by the support center
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Abstract

Purpose : This study was aimed at analyzing the sense of burden felt by family
members caring for patients staying at home, and the expectations of these family
members from the Regional Comprehensive Support Center (hereinafter called “the
support center”), especially focusing on the patient care learning course for family
members that the center provides.

Methods : An anonymous self-entry questionnaire survey was carried out of 165
family members of patients receiving the care services. The questionnaire contained
questions that were aimed at assessing the attributes of each subject, the
characteristics of the patients being cared for, the sense of burden in the caregivers
felt related to providing care, attempts to reduce stress, and the interest of the family
members in the patient care learning course, etc.

Results : When the patients being cared for fell under any of “high level of care is

” o«

needed,” “the elderly disabled indvidual has a low level of independence during daily
living activities” or “the mentally ill, elderly individual has a low level of independence
during daily living activities,” the family members commonly tended to feel burden
related to “urination/defecation”. Regarding the patient care learning course, the
family members expected to learn about ways to reduce care-related stress while
communicating and exchanging information with caregivers from other families.

Discussion : These results suggest that one of the important roles of the patient care
learning course for family members provided by the support center is to facilitate

communication and information exchange among family caregivers, with “urination/

defecation” serving as a key word.

Key words : the sense of burden felt caring for patients
family members
care-related stress

the Regional Comprehensive Support Center
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