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Elucidation of triggers for irritated feelings and

abusive behavior of care workers in dementia group homes
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Abstract

[Purpose] This study aimed to clarify the "triggers" that caused irritated feelings among caregivers in a
group home for people with dementia and lead to their abusive behavior. [Method] A document analysis
was performed on a case from a group home for people with dementia permitted to be viewed from court
records by the local public prosecutor's office. [Results] The perpetrator was in poor physical condition
and had relationship troubles with his superiors, colleagues at work, and even his parents. On the day of
the incident, he abused the elderly while he was still hanging up such a feeling of frustration. [Conclusion]
Background factors of abuse include individual factors, such as personality, immaturity in nursing
care, and poor physical condition, interpersonal factors, such as loneliness due to relationship troubles
with his supervisors and colleagues at work and his parents, and harsh work systems and conditions.
In addition to the work content, multiple factors, such as dementia care that did not go as planned and
structural factors of nursing care, that overlapped and influenced each other became clear.

Keywords : elder abuse,
group home for people with dementia,
irritated feelings,
abuse triggers,
document analysis
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