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The role of social workers in providing childcare support at day-care centers
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Abstract

This study aims to examine the role of social workers in providing childcare support at day-care
centers. During the period from August to September 2022, a questionnaire survey regarding the
introduction of other specialists in childcare support was conducted. There were several challenges
and difficulties identified by the respondents, including “The spread of COVID-19 is affecting child-
rearing support” (92.6%), ‘I feel anxious when my parents have mental disorders” (76.9%), and “It
is burdensome for childcare workers to work with other organizations alone” (73.9%). Regarding
the introduction of other specialists, 73.1% of respondents said, ‘T think we should create a system
that allows us to communicate easily with other specialists” . Additionally, among the most desired
profession, “public health nurse” ranked the highest (87.8%), while “social workers” and “psychiatric
social workers” were ranked the lowest at 22.4%. However, in order to reduce the burden of
collaborating with other organizations, social workers and psychiatric social workers who demonstrate
expertise in “connecting” with other professionals and “coordinating” support should act as mediators.
There is a possibility that social workers and psychiatric social workers play the role of mediator.
Therefore, further examination regarding their roles is necessary.

Keywords : social worker,
childcare social work,
Multi-professional collaboration,
childcare support
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