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Abstract

Ever since the Services and Supports for Persons with Disabilities Act came into
effect in 2006, the individualized support system, which meets each disabled person’s
abilities and needs, has been advocated in the field of social welfare. In line with this
trend, several software packages introduced by several Information Technology (IT)
companies have become available in the marketplace. This software is designed to
process data of individualized plans and records. Forward thinking institutions have
started using such commercially available software. For the present study, a survey
was conducted to investigate the adoption and diffusion of current IT in welfare
institutions. This study is believed to shed light on challenges of promoting the use of IT
in the field.

The findings of this study are as follows.

1. Nagano and Yamanashi Prefectures disseminate IT equally for use in planning and
recording the data.

2. Introduction of IT to both the planning and recording phases is recognized as a
means to increase convenience.
Many institutions use ready-made software available in the marketplace.

4. Tt is not feasible for those who do not possess such commercially available software
to develop their own software.

5. The institutions who do not implement such software tend to do so in order to
avoid high costs.

6. Among the institutions who do not implement such software, some do not feel the
necessity of such software while others are anxious about IT managing skills of

their employees.

Keywords : persons with disabilities act
individualized support system
individualized plan
individualized record

information Technology
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