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The Quality of Welfare Services including the last bedside care

From the standpoint of the Quality of life to the Quality of Dying and Death
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Abstract

The present study aims to improve the Quality of Welfare Service which includes the
last bedside care. At the same time, it replicates the validity of the quality evaluation
methods. The field survey was conducted at a hospice in Y prefecture. In this study the
Quality of Service was defined as the which meets patients’ individual needs. 10
patients who receive support and 7 staff members who provide the support were
interviewed and verbatim records were made. Needs sought by the patients were
refined into discrete entries, such as ‘I need (one thing)'. Services offered by the staff
were also refined as one entry ‘I do (one thing.)’ These entries are categorized by the K
method and tabulated into the dual matrix table. In this table, demands by patients are
placed in rows and services offered by staff are placed in columns. The strengths of the
relationship between the rows and column were evaluated by a 4 point scale (from 0 to
3). Then, a structural analysis was performed, using the quantification method of type 3.
During this process, the protruded items such as ‘services which were not provided
despite the demands,’ and ‘services which were available but no demands for them,’
were labled as ‘deficient service, and ‘services taken for granted’ respectively. The
study argues that amends are urged in the former cases, and added values should be

recognized for the later ones.

Key words : Hospice
Quality of welfare service which includes the last bedside care
Improvement of quality
Insufficient service, Taken-granted service

Evaluation of replication
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