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A Consideration of the Evaluation Measures
to Improve the Quality of Welfare Services
Through an example of the third party evaluation
of welfare services
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Abstract

This study considers the evaluation measures to improve the quality of welfare
services. For this study, an examination of overlapped items between those used in the
author’s previous study and the standard criteria of the third party evaluation of
welfare services was performed. This study also aims to promote a better
understanding of the current evaluation system and to investigate the nature of quality
evaluations. My previous study focused on the discrepancy between the recipients’
demands and the services provided in a special elderly nursing home. As the result of
that using two items out of five discrepancies, the survey targeted 100 students who are
prospective workers in the welfare field. In this survey, the participants were asked to
consider the measures to solve the problems. Then, the results were analyzed by the
DEMATEL methods and summarized into two figures. The results revealed an
overlapping two items: I) the basic policy of welfare service and organization and III)
implementation of appropriate services. These items are believed to generalize
preventive factors against the quality of service. Therefore, considering concrete steps

to cope with these preventive factors is essential to improve the quality of services.

Key words: Improve the quality of the welfare service
Third party evaluation of social welfare services
The standard 55 evaluation criteria given in the guideline

Analysis of obstructive factors for quality service
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