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Research on the trouble caused
in the Bulletin Board System
when the areas are identified by users

Hirohito Ishihara

Abstract

Recently, the number of students (pupils) who have cellular phone has been
increasing. These students are mainly using its mail function rather than using its
phone function. It is believed that written communication tends to cause
miscommunication or misinterpretation when compared to oral communication.
Due to this propensity, the Bulletin Board System (BBS) seems to be causing
various troubles.

We can send written messages to many and unspecified persons using BBS; it
works just like a regular bulletin board. There are many kinds of BBS,
characterized by different themes and purposes. In this BBS, both senders (who
post remarks) and recipients (who read such remarks) are anonymous. The
system is designed in a way to avoid trouble among participants.

However, some BBS have topics which characterize specific regions. Although
individual names are anonymous, it may be possible to identify a particular
individuals by examining the situation, names of schools and other information.
Realistically it is a possibility to cause troubles between writers and readers if they
live close to each other.

In the area this study targeted, many students have experienced logging into the
BBS and some cases resulted in troubles. For the preliminary study, a survey was
conducted focusing on 34 junior high school students. It was found that about 80
percent of them have ever logged in some kinds of BBS and a little less than 30
percent claimed that they actually posted on the BBS. Then, they were asked what
they would do if they find any slander of libels against them in BBS. More than half
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of them claimed that they want to find out the writer. Some even had more
aggressive responses, saying that they want to defeat or grill the writer.

This study investigates if any trouble occurs in BBS when the area is
specified. The subjects of this study are elementary, junior high and high school
students as well as university students. Through this study, strategies for
solving trouble related to occurrences on the BBC and the relationships between

personalities and solutions are examined.
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