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Issues concerning Guide Dogs for the Blind Perceived
by Users of Guide Dogs

Tomomi Ishigami ~ Katsumi Tokuda

Abstract

This research was undertaken with the aim of shedding light on the following two
issues and obtaining material to facilitate investigations into solutions to issues
concerning guide dogs for the blind. (1) How do users of guide dogs grasp points of
issue concerning guide dogs for the blind? (2) What is the relationship between the
issues concerning guide dogs for the blind and the number of guide dogs used for the
blind?

In this research, the following points were generally regarded as issues: (1) guide dogs
for the blind are mistakenly viewed as “super dogs” ; (2) guide dogs for the blind
are often handled by others without prior consent; (3) guide dogs for the blind are
exposed to actions that are undertaken to catch their attention; and (4) medical and
other costs impose a considerable financial burden on owners of guide dogs. At the
same time, differences between individuals in terms of how they grasped the
following issues were discerned: (5) guide dogs for the blind are often turned
away and barred from entry; (6) actions taken to discipline guide dogs for the blind
are often mistakenly construed as maltreatment; (7) owners must be considerate of
their neighbors with respect to their guide dogs for the blind; (8) time and effort must
be spent in taking care of guide dogs for the blind; and (9) guide dogs for the blind
do not always perform their duties according to the wishes of their owners.
Statistical analysis confirmed a tendency whereby persons using their first dogs were

more likely to perceive (7) as an issue than persons using their second dogs.
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