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Abstract

This study explores the specific roles of psychiatric social workers (PSW). It is
aimed to improve the quality of PSW training program in which trainees can
acquire practical skills. Fifteen PSW (five men and ten women) in their 20s to 40s
were interviewed. All of them have the national license and have field experience.
Based on such interviews, functions of PSW were categorized into 21, which
include 11 for PSW who work in community and 10 for PSW who work in
hospitals. PSW who perform community service provide, for example, consultation,
livelihood support, usage of supporting service, management of welfare
Institutions, and creating reward by securing work compensation, On the other
hand, PSW in hospital provide different kinds of services such as supporting
hospital discharge, health management, and supporting hospital staff, supporting
patients.

Key words : Psychiatric social worker
Specific roles

Practical skills
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