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Abstract

Compared to other areas, the use of information technology (IT) in the field of

welfare is underdeveloped. However, lower costs of IT equipment, including personal

computers, have resulted in the rapid progress in the utilization of IT in the Field of

social welfare The present study investigates current conditions in the field of welfare

in order to clarify the measures needed for promoting IT. The survey used in this study

focuses on the social welfare facilities in Yamanashi prefecture.

The results are as follows.

1.

Data processing for administration and management, or online communication
within offices or between different sectors are widely used. However, building a
network system or sharing information through databases in offices is still under-
developed.

Using software products useful in social welfare is believed to be effective. However,
it is necessary to find the way to gain funds for them.

In comparing with other social welfare facilities, it was found that social workers in
facilities services for the elderly use software more often. It may be a result of the
availability of software products applicable for making care plans.

Enforcement of the April 2006 law for promotion of independence and social
participation of the disabled is expected to help introduce and promote software in
the institutions for persons with disabilities.

In order to promote a social welfare environment that is savvy in the utilization of
information technology, it is necessary to educate and train experts who can cope
with related problems as well as to develop effective and efficient information

systems. In the meantime, funding to actualize such a goal is urged.
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