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Abstract

Purpose: The aim of this study was to identify work-related anxiety among hospital
social workers (SWs) and their awareness of mentoring.

Method: Semi-structured interviews were conducted of 5 hospital SWs in Prefecture
A. The questions were designed to determine the presence or absence of anxiety
among the SWs in relation to carrying out their tasks and countermeasures, the
presence of any persons that the SWs can consult or from whom they could receive
support, etc.

Results: The results revealed that the SWs experience work-related anxiety on a
routine basis and resolve their anxiety by consulting with others. The presence of a
mentor and the act of consultation helped them to stabilize their mental states.
Discussion: The results indicate that as a measure to resolve their work-related
anxiety, it is essential for SWs to have a person who understands their work and
with whom they can consult in times of need. Thus, the present study suggests that
the awareness of receiving mentoring support helps SWs to stabilize their mental

state, and that the presence of a “mentor” who takes on the role is important.

Key words : mentoring
mentor
social workers (SWs)
work-related anxiety

occupational health
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