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A trial-making a needs-extraction questionnaire
in quality assessment for welfare-services

— From the standpoint of ICF (International Classification
of Functioning, Disability, and Health) Universal Model —

Momoko Yamazaki

Abstract

In 2001, World Health Organization (WHO)issued the ICF (International
Classification of Functioning, Disability and Health) which introduced the
new concept of disability. ICF addressed universal model, providing a new
conceptual frame work for considering variation in human ability. It
acknowledges that every human being can experience a loss in health and
thereby experiences some disability. With such an umbrella concept, ICF
utilized the developing measurement of health and disability. Taking into
account of such ICF concept, the present study examines the validity of using
scientific data in the field of social welfare. In the preliminary study, the
participants were questioned about their satisfaction on the service before
and after the Kaigo-hoken. Their needs were analyzed and categorized using K]
method and quantification method of type 3. Then 281 care managers labeled
these needs according to the three-point scale and averages of each need
were indicated in the radar chart.

Sampling from this preliminary study, a needs-extraction questionnaire of this
study was constructed. Since both descriptive and numerical data were
involved throughout the process, it is believed that a sound data collection was
achieved. ICF addresses the use of scientific methods in the field of social
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welfare. This study supports such a claim, arguing that the scientific methods
are necessary for achieving objective evaluation on social work. At the same
time, this study specified two critical factors which contribute a sound
service in the social work ; one is an objective evaluation of social workers and
the other is their decision making abilities in intervention. The study
concludes the interdisciplinary research is necessary in order to improve the

quality service.

Key Words: ICF universal model from WHO, Quality evaluation of welfare service,

Scientific method, Specialty of social work, needs-extraction questionnaire
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I.2 ICF

2001 4E5 1, HROAAEEHE (WHO) (3, RIBRRCEBGGEM E LT [ REEGbeE
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720 AEOBFT THRRLICF#MZIE. A=WV LEH#ETE T 7€ ATELNNT—KAL ¥ 34
BOICF S#WERICRZ Y, COBRR T, ICFBEE Dyt e, WEHE
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HBoHIZ, WM #ESWAF] (Handicap) & k¢ (Health) OFEBKZRT, S 51T
ICFO [fEHe] &, 2= N—HNVEFNELTHADOER [fitk] L ELD, [HHE] &
W MER & BREEIN - ASRU I B AR & FEo 4 BUED TR T, BEERHM T T o Al %2
HIX7ZNTH O VEROFHI E LT, i oMufEHET v Thbhd, $AICFD
F. Functioning & 1&. [EAREGENIE L AEREL T 2IRE ] T [EIGHERE] ERS .,
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LIV, 72, ICFOFHMIEHICOWTIE ST X F 4 A V5 HD S ORI ED
HLWD, SHEHBAEMRF —2HOY =3 2 VT =7 HICHBTLTHA I Y
OEOFHOE— ARG EAFHIIE, F— 2 m o HEkN i SRR AT & S R
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1.2 BEORAE: EHEFTEDT —IHEDEN

H—ECZOPEHMEIOREE [HE2 DX ) IZHOH ) ] OFEE VIR LED
bho TTTHRETHHIZ, EBMZ ) 47 (HE ARORTEIZNTHL 10,
FTHEBTREAZZS BT — 2 ICEE»R 8. BEMERCRHEMEI LG LD
5 W, 72l ZaE A H 2 5l TRl S RIS B O A AR E X, B R
GEWEETH B2 ED L Ve L72h o Ty SiliRBT— S OMRZ ST 2004 L
WCHZNEST L5 NHBEEEL %L WA, RBIBAMR RO P E I ZATH P27 0P
TFROMARM 2% < MEEE LARAGROIH b 5 5. Miame UTHIN EEOR
MiE, TEmE LT =— X2 ED X ) IS B0 209 2D L7zds> THHAD
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KD 5. CORMEMI 7200120, ¥HE = — X% T 2 7 O FEE R
Al il )52 BT B LB D B
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Br ALY, ZOMETELLEH L, HEBEEM (QFD; Quality Function
Deployment) % WA E#EE N K — 2 D%V — ¥ 2 OH N LEKNIZOWT, K]k
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FERH —CZADRIE L 2 2 HEMED D 5o FEITMAK = — XITHD RN A —E 2
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#1 NEERETHOER (ERGAH) LRt (REER) OEBELEH)

CHER EIEEE| S|4 B (M| F| BB E & NEE BB/ S| (5G| EL B A
MERR | p K| S| % R X5 B\ C P\ By BT R
W@-I;Zrﬁ')%bé#ﬁ?ﬂ!ﬁ?ﬁki?ﬁ&A’&éétéﬂt
(AEIEARL P AP 1k b SR ARAE PR IE Rt A EIRaE oI
TE’&A’&U%¥#%>&§?¥ l"&‘@j& 7,’692'(’56%67&
63“!65»1;&1”%”1?%% Zal g (527 |7 B
5151a|5|5|7|2|%|5|5|5|7| (B|m|fl || @ |3 |5 |®
v 56T £ (B%|9 |m @ T
t % » w2 |3 3
z ¥ g5 [
k = %
&
ERAE 1(2(3|4|5 7|8|9|10[11]12[13]14|15|16(17|18|19|20|21|22|23|24|25| 26|27
WHERECRBEETREV 1 3(2(2
| BEERERDIL 2(3(2(2(3[3]|2]1 2|3
gmiwgmamam;ua 1/3(2]2 2|3(2(1|2 2
fs\met:r/t‘/ﬂx&%mw 1(3(3|3]2 2022 2 3
%7nm&m»&1§urz3w 5 2(3|2 2 3|1|3|3|3 3|3
NEDERESDHI 6 2|3(3|3|2 2|2|3|3|3 3(3 2
@m@mmmﬂzw 7 3(3|2|2|3|2|3[2]2[1]2]3|3 1 2
Eﬁl"iiﬂ?ﬁ&%wtu 8 1/3(3|2(3|1|3|3|3|3[3[3[1]2
?7_!E%Eﬁ‘)/\&‘l}t:héh\htb\g 2(3(3[2(3|2 2|2|3|3|3|3 2
ﬁﬁwﬁﬂ-aﬂﬁﬁiﬁb\‘tiuwo 2|2 111]2(2|2(1]2 3|2 2 1
T | BIEBRNELEERIEREL 11 2(2(3[2|3]|1 3|3 1(2(1(3 3|3|3
WBEZHTIFLL 12 2 2(3(3 3(3[2 3 3
E-BOEHELV 13 3|3(3|2|3[3[3]2 3|2 2|3
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TV (REEE) ICHIELEL 16 2(2|2 2|21 2(2(3|3 2022
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DIFEEIE 208K (=—2X) HHIKOWT LUBATE LD, kL —F—K
T 7RV v HERED B Th b, 2HOBTERIEL — ¥ — KO &K L
7oo EBOEMECE, L—F —FIKNCTHM (kD EE10, LRHEES, EETHL
0) OREPZR L. KWT, ZBERIZOWT [F792Vx & LTEREHD-D
WCHEEZLEULIE] 2 EICBRANTRTIIIFERLE. UTFRAZTa Yy boridm
BELIRET SN2 7R Y v 281 AR L EREHE &R T o M OB b A
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HEE R TRITADPHRELRYIBIEZRR L, $4bE, F—EAMIBOHNT

166
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Lid, AR LFEEZSORER, SESI 0B MR EMEEMREAL
B HEVED S o FRICHIRM . ¥ 2 7 AR O 72012, ARSI A3 LT
P—ER=—X2 AT 2LENDH L. ARTIE, ERBRGETRO = — XM Z HEY

TEICOVT (R ITOERKRFEEDLS)

REETR?
NEDOBEHE EEIBAR
TODFAMF RIROBEA

BRO—H
iy BHEE | EPEE & F T 1 &5
REFTRS 93 188 0 281 5.7 1079.5
HEIBR 93 188 0 281 8.9 1673.0
EIRDBH 93 188 0 281 7.4 1388.5
BERO—H 93 188 0 281 8.4 1587.5
TODH 93 188 0 281 7.4 1392.5
NEOEHE 93 188 0 281 7.5 14135

ERNEBYICDWLT (R TTOEKRIBED,S)
RiEDWHH
BaLiRBh BN
BiAE TEEINEY

EOE FEE | £EpEE & &t F o1 &5t
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Fig.2 L —4% —HERf| & HER
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