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Abstract

[Objectives] This study aimed to develop and implement, based on the results of the investigation, a
training program to promote cooperation of the social workers with lawyers, and evaluate the
effectiveness of the program.

[Methods] Focus group interviews were conducted of 17 certified social workers from general centers.
The training program for the certified social workers in general centers and lawyers that we devised was
implemented based on the results of the interviews, and a process evaluation was conducted.

[Results] Over 90% of the subjects gave positive answers to all of the questions asked of them during
the process evaluation after implementation of the program.

[Discussion] The training program focused on “ease of consultation” and “mutual understanding.” It
had a significant

effect, suggesting that the continued implementation of the program would be beneficial for promoting

cooperation.

Keywords: community general support center, social worker, lawyer, inter-professional work, program

evaluations
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